INTUIT

Intuit® QuickBooks®
Enterprise Solutions 10.0

White Paper

September 2009

Intuit, Inc. P.O. Box 7850 Mountain View, CA 94039
Copyright © 2009 Intuit Inc. All rights reserved



Table of Contents
OVERVIEW ... oottt b ettt ek et ek b e oo a bt e e sh b e e s et e e eab e e e ab b e e eab e e e abe e e sbbeeenbeeennneas 4
TARGET CUSTOMER ...ttt ettt st s e se e s n e e ne e e nn e e nnn e e nnneena 4
KEY FEATURES & BENEFITS..... ..ottt 5
Capacity, Speed and Users Growing Companies Need...............cccuiiiiiiiiiiiiiiiiieiieeece e 5
Advanced Functionality to Support Business Growth ..............ccccciiiiiiiiiii e 5
AdVANCEA USEI PEITUSSIONS ......veiiiitiie ittt ettt ekt e e e s e e s b e s 5
Support for Businesses with Multiple LOCALIONS ..............couuuiiiiiiiiiiiiiiie st sieee e 8
AIWaAYS-0N AUt TIACKING «.....vveeiiiiei ettt e e e 9
INtUit SEALEMENT WILET ...ttt e e e 9
FiXed ASSEE MANGGET ........eeieiieieee ettt ettt ettt e et e e e s e e e s abb e e e e anreee e e 10
HOME PAQGE.........eviiiiie ettt 10
CUSEOMIET CONMEET ...ttt et e e et e e e e e e e nn e e e s en e e e e s anne e e e s anneeeenans 12
VENAOT CONEET ..ottt ettt e st e s e e e s e e e snnreee s 14
EMPIOYEE CONLEN......eeeeeeieie ettt ettt e e e e e e e e e e e e e 16
EMPIOYEE OFGANUZEN ...ttt e s e e st e e e s snneeeeaes 16
Inventory ManQ@eMENT ............cuiiiiiiiiiiie e 17
Sales Order FUIfIlIMENT ............ccuviii ittt 17
Unit Of M@ASUIE CONVEISION .....cccieeiieeeee e e e i ettt e e e s s st e e e e e e s et e e e e e e s snsta e e e ae e e s e nnnnaenneeeees 18
AVQIIADIE 0 PrOIMUSE ...ttt s 18
Bill of Materials COSt TIACKING .........uueeiiiiiieeiiiiie ettt ettt e et e e s sabae e e s sebeeee e e 19
Backorder Functionality on Sales Orders and INVOICES..............couueiiiiiiiiiiiiiiee it 20
Backorder Functionality 0n PUrchQse OFdErS............cuueiiiiiieiiiiiiie ittt 22
Multiple Sales Orders to @ SiNGle INVOICE...........ccuuueeiiiiii it 23
Advanced Pricing CONEIOIS ..........oiuuuii ittt e 23
Store Manufacturer’s Part NUMDErs 0N TtEMS ........cc.uuueeeiee it e e st e e e e e sseee e e e e e 25
Cost Management and Sales Management ............c..ocoiiuiiiiiiiieei i 25
Multiple Shipping Addresses Per CUSEOMEN .............cuuieiiiieeeiiiiee ettt 27
Large Bill of Materials Management — View, Print, REPOIt.............couvueiiiiiieiiiiiiie i 28
Flexibility to Work the Way You Want ... 28
Expandable to Meet Your Specialized Needs................ccooiiiiiiiiiiiiiiii e 30
Save Thousands Versus Comparable SyStems ..............cooviiiiiiiiiiiiiiiie e 31
Full Service Plan Offers Unlimited Support When You Need It ..........c.ccccoovueiiiiiiiiiiiiieiiiieeees 31
NEW AND IMPROVED IN VERSION 0.0 ......ccuuiiiiiiiiiieiiie it siee sttt st st e st e b s esne e 32
More Custom Fields with Improved Reporting = New in 10.0 .............ccocoiiiiiiiieiniiiee e 32
Rapidly Add or Edit Multiple List Entries from One Spreadsheet View — New in 10.0 ................ 32
Change Assembly Components on the Fly = New in 10.0.............cccooiiiiiiiiiiiiiiii e 32
Fully Integrated Document Management — Improved in 10.0 .............cccoeeiiiiiieiniieee e 33
Give Forms a Distinctive Identity with FREE Professional Designs — New in 10.0..................... 33
Customize Your Company Snapshot = New in 10.0............ccooiiiiiiiiiiiiiiie e 33
Redesigned Report Center — Improved in 10.0............coocoiiiiiii e 33
Reengineered Intuit Statement Writer — Improved in 10.0 ............cccoiiiiiiiiniiic e 33

INDUSTRY-SPECIFIC EDITIONS ......ooiiiiiiiiiiiiiie e e 33



QuickBooks Enterprise Solutions 10.0 White Paper

L@0e Y01 4 e ot o | PP PP PP OPPPPPRRPPR 33
TRHE JOD COSEING CONEET ..ttt ettt e e e e e s e e e e e e e s nnbbeeeaaae s 34
Advanced JOD COSEING TOOIS .........ouieieiiiie ettt a et e e e e eae s 34
Change Order FUNCEIONGIILY ..........ccuuueiieeii ettt e e 34
FIexible Billing RALES ........cc..ueeeeeee ettt ettt e ettt e e e e e ettt e e e e e e e e s nnbereeas 34
18 Additional REPOrts fOr CONEIACLONS ..........ciiuueiiiiiiiiee ettt ettt e et e et e e s nnbeeee e 34
Contractor CRArt Of ACCOUNES .........uuueeiiei ettt e e e e e s eeaaaeeas 34
Built-In Help & Tips from INAUSEIY EXDEIS.........eeiiiiieiiiiiiiiie ettt sbeee e 34

Manufacturing & Wholesale ...............oooiiiiiiiiiii e 35
Bill of Materials COSt TIACKING .......c.uueiiiiiiieeiitiiie ittt ettt e e st e e s st e e e s snaeeee e e 35
AVQIIADIE 0 PrOMUSE ...ttt e ettt e e e e e et e e e e e e e e e snnbeaeeas 35
Sales Order FUIfillMeNnt FEALUIE..........c..uuueiee ettt e e e e e e e e e e e s st e e e e e e s snnnneeees 35
Create Sales Orders to easily track the status of the order.............cocccovviviieiiiiii i 35
Backorder tracking on Sales Orders, Purchase Orders and INVOICES ...........ccccoeuiiiiiieeeeiaaainiiinne 35
Customize price levels to keep your prices COMPELItIVe..............couiiireiiiiiiiiiiiieee e 35
Multiple Shipping Addresses Per CUSEOMEN ............uueeiii ettt 35
10 Additional Reports for Manufacturers & WhHoleSalers ...............coueeiiiiieiiiiiiie e 36
Manufacturing & Wholesale Chart Of ACCOUNTS .........c.coiiiiiiiiiiiiie e 36
Built-In Help & Tips from INAUSEIY EXPEITS........cccuuueeiiiiii it 36

[\ [e] ] o] {0 i 1 PP RPP ST 36
Customized for NONProfit ACCOUNTING .........ocuuieiiiiiie ittt 36
Streamline FUNAI@iSinG TASKS ...........uuuuuuuuuuuiiiittitititittt bbbttt s bebsbsbebsbsbsbebnbsnnenne 37
Flexible customization OPLIONS .............uueeiiii ittt a e e e abe s 37
THE DONOI CONEEI ...ttt ettt e e e e e e e e e e st e e e e e e s nnnreeeeee e s 37
9 Additional Reports fOr NONPIOFItS .........ccuuiiuuueiiiia et 37
INONPIOfit CRAIt Of ACCOUNTES ......cciiiiiii ettt ettt ettt ettt e et e e st e e s sebeee e e e 37
Built-In Help & Tips from INAUSEIY EXPEITS........cccuuueeiiiii ittt 38

Professional SEIVICES...........cooiuiiiiiiiiii e 38
Seamless Integration with MicroSoft® WOrd................ooiiiiiiiiiiiiiiiiie e 38
FIexible Billing RALES ........cc..uueeeeie ettt e e e e e e e e e snn s 38
17 Additional Reports for Professional Services Providers .............cccouuccueeeeieeiiniiiiiiiaa e 38
Professional Services CRAIt Of ACCOUNLS .........cueeiiiiuiiee ittt snbaee e 39
Built-In Help & Tips from INAUSEIY EXDEITS.........eeiiiiiiieiiiiiiee ettt 39

2 =] o 1] TP P TP PPPPPR PP 39
S5AlES SUMMIAIY FOM ...ttt ettt ettt sttt e st s e e e esnnennes 39
CUSEOM PriCe LEVEIS FEALUIE ...ttt e s e e 39
14 Additional REPOItS fOr RELQIIETS. ...........eeieiiiiiii ittt ee e 40
Ret@il CRAIt Of ACCOUNTES ...ttt e e e e ettt e e e e e e e e anbene s 40
Built-In Help & Tips from INAUSEIY EXDEITS.........eeiiiiiiiei ittt saeee e 40

Accountant EditioN ..o 40

SYSTEM REQUIREMENTS ...ttt e s e e e 41

Recommended System ReqUIreMENLS............ceoiiiiiiiiiiiiiiiiee e 41

Disk Space Requirements for Additional SOftware ................cccceeiiiiiieiiii e 41

Additional Hardware and Software Requirements ...............ccoeeiiiiiiiiiiiie e 41

Database Server REQUIFE@MENTS. ... .....cooiuiiiiiiiiiie i 41

Integration / Compatibility Requirements..............occviiiiiiiiiiiiii e 41

© 2009 Intuit Inc. All rights reserved. 3



QuickBooks Enterprise Solutions 10.0 White Paper

Overview

After serving the needs of small businesses for over 10 years, Intuit identified a need to better
serve larger, growing businesses within and outside of the QuickBooks user base. QuickBooks
Enterprise Solutions, the most powerful QuickBooks product, was designed specifically with
these businesses in mind and delivers the capabilities and flexibility to meet the unique needs
of growing businesses for thousands less than other, more complicated accounting systems.

If you are currently using QuickBooks and are growing, you may be starting to stretch your
current product. However, users are usually not interested in switching to new software
because the cost of switching, including licenses, implementation, and retraining costs, can be
very high. For these users, Enterprise Solutions offers an easy way to support your business
growth with a familiar QuickBooks interface. If you are currently not using QuickBooks,
Enterprise Solutions offers an affordable, easy-to-use-and-maintain alternative to your current
solution.

Target Customer

Firmagraphics:
e Company has complex workflows which need to be automated with specialized
software.
e Company has departments or employees specializing in functional areas such as
accounting, payroll, sales, purchasing, shipping and receiving.
e Larger small businesses and mid-size businesses defined by:
0 Greater number of employees (20+)
0 Higher revenues (> $1 MM)
0 More transactions with larger data file (often >70MB)
0 More than 1 location
e Experiencing or expecting high growth.
e Increasingly using other custom or business applications to run front end parts of the
business and have relegated QuickBooks (if using QuickBooks) to the “back-end”.

Psychographics:
e May be Owner, CFO, Accounting Manager, Operations Manager, or IT specialist.
e Have aspirations of growth and success, and believe that the business is growing
quickly.
Believe their business has unique ways of operating and thus their financial and
business management needs are unique.
e If currently using a QuickBooks product (e.g. QuickBooks Pro or Premier):

0 Feel that current QuickBooks product is not supporting the business’ growth
and see significant room for improvement in performance, controls and
additional sales and inventory functionality.

0 Reluctant to give up the ease of use and familiarity of QuickBooks.

0 Apprehensive about switching to a “full-blown mid-market package” that has
“too much functionality,” is “too hard to learn or require retraining” or is “too
expensive” for their needs.

e If currently not using a QuickBooks product, and considering switching from a
competitive product:

o Often are “over-served” by current product.

0 Feel that current product is not easy to use, is too costly in terms of license

© 2009 Intuit Inc. All rights reserved. 4
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fees, maintenance, upgrade/installation time, and is difficult to train
employees on.

KEY FEATURES & BENEFITS

Capacity, Speed and Users Growing Companies Need
QuickBooks Enterprise Solutions is the fastest and most scalable QuickBooks product to
support the needs of growing businesses.

QuickBooks Enterprise Solutions is available in 5-user, 10-user, 15-user 20-user, 25-user, and
30-user license packs, allowing businesses to scale from 5 to 30 users as they grow.

QuickBooks Enterprise Solutions offers the most capacity of any QuickBooks product, allowing
users to add and track hundreds of thousands of items, customers or vendors.'

Built with a powerful industry standard SQL database to scale as your business grows.

Advanced Functionality to Support Business Growth

Advanced User Permissions

QuickBooks Enterprise Solutions’ advanced permissions enable users to apply more granular
user permissions to activities within all areas of QuickBooks by assigning distinct user access
levels including view-only, create, modify, delete, and print.

Enterprise Solutions enables permission controls on over 115 individual activities, compared to
10 broad-area activities in QuickBooks Premier. You can also restrict access to specific lists
and report groups based on user roles. This use of roles (along with the 13 pre-defined roles)
makes it more efficient to set up and maintain permissions, especially when there are a large
number of users. Users can be assigned multiple roles, and individual roles can be assigned to
multiple users. This increased granularity of control gives the Admin the flexibility to
customize access levels for each user.

Additionally, Enterprise Solutions offers the following capabilities:

o Activities such as setting company preferences can be assigned to other users while
still limiting administrative control over accounting activities, such as closing the
books, to the Admin (e.g. the accountant).

e Aview permissions report is available to see the roles that individual users are
assigned to, and what permissions each role has.

e Payroll holes have been closed — so even if a user has access to a check register, the
payroll data will be obfuscated unless the user also has access to payroll. Additionally,
if a user does not have access to payroll, the user can be prevented from accessing the
payroll & compensation information in the Employee Center.

e Permissions can be set to limit user access to specific bank accounts.

e All existing Pro and Premier user permissions can be migrated to Enterprise Solutions,
where they can be further customized to suit the needs of the business.

! Enterprise Solutions allows you to add up to one million names (e.g. customers, vendors, employees) and up to one million items (e.g.
inventory, non-inventory, and service items). Some performance degradation is likely as your lists approach these size thresholds.

© 2009 Intuit Inc. All rights reserved. 5
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The sample screenshot below shows the permissions that have been set up for the role of
Sales Rep. As is evident from the screenshot, users with the role of Sales Rep have full access
to Estimates, Sales Orders, Sales Receipts, and Viewing Customer Detail, but have no access to
the Employee & Payroll area of Enterprise Solutions. In the image, the user has clicked on
Invoices. The check mark by View in the Activity Access Level control shows that the Sales
Reps have only the ability to View Invoices

Edit Role ¥ How Do I?| ll

Role Mame ISaIes How do T set up a new role?

Cescription | This role is designed For your sales staff rmembers who need access
ko Sales Orders, Sales Receipts, Sales reports, Estimates, and all
information in the Customer lisk,

— Role Access
Area and Activities

O — = — Bckivity Access Lewvel

|_’—_|O Cuskomers & Receivables
----- O Accounts Receivable Accounts " tone
----- O Assess Finance Charges . Eull
----- () Eillable Time an-:_l Costs &+ Partial
----- (7)) Change Ttem Prices
----- (73 Credit Card Refunds W yiew
----- O CrE'tdIt Memos ™ cCreate
----- @ Estimates
..... - ™ Modify
----- (") owerride Credit Limit
----- () Receive Payments I_ foal_ete
----- @ sales Orders I~ Print
----- @ sales Receipts —
----- () statement Charges | | e Beres
----- () stakements
----- O IIndeposited Funds Account

----- () Wiew Credit Card Murnbers
() Emplovess & Payrall -

Tell me more about Areas and Ackivikies, oK Cancel

Administering/Maintaining Permissions

Administering/Managing Roles

Permissions can be viewed and modified by user and role. You can copy designated user or
role permissions and assign them to a new user or role by clicking the “Duplicate” button. This
allows users to quickly and easily add new users and roles based on the permissions they are
accustomed to and make just the modifications they need to fill their business needs.

Determining user permission levels

Easily generate reports of permissions to get a bird’s eye view of existing permissions by user
or role. Simply select the type of view and the roles or users you want to see, and an easy-to-
read report is created for you.

© 2009 Intuit Inc. All rights reserved. 6
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_ipix

Frint... | Cloze |
Rock Castle Construction =
121512007
Permissions Access by Users

Areas and Activities Accountant Bill |HRadmin Johh |Tina

Accounting Full Mixed |Mone MNone Mone

Asset Accounts Full Full Mone Mone Mone

Edit Closed Transactions Full Mone  |Mane Mone Mane

Equity Accounts Full Full Mone MNone Mone

General Journal Full Mone  |Mane Mone Mane

Liability Accounts Full Full Mone Mone Mone

Manage Fixed Assets Full Mone  |Mone Mone More

Working Trial Balance Full Mone  |Mone Mane Mone

Banking Mixed Mixed |Mone MNone Mone

Bank Accounts Full Full Mone Mone Mone

Barter Account Full Full Mane Mone Mane

Cash Expenditures Full Full Mone Mone Mone

Checking Full Full Mone Mane Mone

Savings Full Full Mone MNone Mone

Checks Wiey Wiew  |Mone Mone Mone
Credit Card Accounts Fuill Full Mane Mone Mane LI

Adding and modifying user permissions

Enterprise Solutions ships with 13 pre-defined user roles to make setting up permissions fast
and easy.

Users and Roles

User List | Role List

Raoles

Accaunting ~ Hew.
Accounts Payvable —
Accounts Receivable
Admin

Banking
Finance Duplicate, .

LIl A

Payrall Manager

Payroll Processor ad
Description Users Assigned
This role is designed For Derek

skaff members who need Fyan

full access to the company

file.

Close

Predefined roles include:

© 2009 Intuit Inc. All rights reserved. 7
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Accounting
Accounts Payable
Accounts Receivable
Banking

Finance

Full Access
Inventory

Payroll Manager
Payroll Processor
Purchasing

Sales

Time Tracking
View-only

The permissions are flexible and easy to customize:

Multiple roles can be assigned to a single user.

A single role can be assigned to multiple users.

Roles can be created from scratch.

User roles can be copied and customized to fit the needs of the business. Modifying
permissions with a user-roles model is easier especially if your clients have multiple
users assigned to a single role. Clients no longer have to change permissions for each
user. Just change the permissions to the role and the user(s) permissions will be
updated automatically.

Support for Businesses with Multiple Locations

Companies with multiple locations can unify remote locations and workers for real-time
access to all data using QuickBooks Enterprise Solutions. Enterprise Solutions offers the ability
to connect multiple business locations and remote workers through the third-party Windows
Terminal Services® software. This enables a company to run multiple independent sessions
from a single server, with the appropriate number of paid Enterprise Solutions licenses. For
example, a company could have five users running Enterprise Solutions remotely via Terminal
Services and another five users running Enterprise Solutions over the LAN (local area network)
at headquarters from a single server.

QuickBooks Enterprise Solutions can be installed on a terminal server so that licensed users
can access the software and company file from multiple remote locations. The company must
purchase a software license for each user, local or remote, whether or not Enterprise Solutions
is also installed on the remote location machines.

Microsoft Windows Terminal Services is software included with Windows Server 2003, XP Pro,
or Windows Server 2008 operating systems that allows users in separate locations to access
software and company files that are installed at a centralized server at company
headquarters. Windows Terminal Services is a solution for companies with multiple locations

2 Additional fees may apply. Requires Microsoft Windows Server 2003, XP Pro, Windows Server 2008, or Linux. For multiple remote
users, Windows Terminal Services Client Access license required for each user.

© 2009 Intuit Inc. All rights reserved. 8
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who want to enable users in remote, secondary, or home offices to access Enterprise Solutions
throughout the day over lower bandwidth connections. Terminal Services uses a
communication protocol that is optimized for moving graphical information quickly and
efficiently across the network, so users can get top performance running Enterprise Solutions
over lower bandwidth connections from hundreds of miles away.

When Enterprise Solutions is used in conjunction with terminal server software, it only has to
be installed on the server. Other terminals (PCs) access Enterprise Solutions without having
the program installed directly on their hard drives, although paid licenses for Enterprise
Solutions must be maintained for each user who accesses the software via Terminal Services.
Windows Terminal Services allows multiple independent sessions to be run from a single
server (although the fifteen simultaneous user limit still applies). The advantage of this
method is that all processing is done on the server, which dramatically reduces network traffic.

Enterprise Solutions technical support engineers can provide limited Terminal Services support
related to the Enterprise Solutions product. Windows Terminal Services is software included in
Windows 2000 Server, Server 2003, and XP Pro operating systems.

Always-on Audit Tracking

An “always on” audit trail greatly reduces the time spent investigating changes to the
QuickBooks files since the last time they were reviewed. Always-on audit trail records the
transactions that are being entered, edited or deleted from the system. Always-on Audit Trail
provides users with controls to protect against employee fraud and detect employee errors.
Reliable audit trails protect against employees who attempt to make fraudulent transactions
and then cover their tracks by deleting or editing the transactions to appear normal. Users
will gain peace of mind that changes to their important QuickBooks data will always be
tracked. Audit Trail has been improved so that there is no noticeable impact on performance.

Intuit Statement Writer

Create financial statements quickly and accurately with Intuit Statement Writer, which links
your QuickBooks files with Microsoft Excel® so you can build and update professional
statements directly in QuickBooks using these robust features:

e Create up to 16 statements in one workbook

e Create Microsoft Word-based letters, cover pages and documents in your report, and
bring QuickBooks financial data into your documents?

Batch print your statements and documents

Generate financial statements on a per-class or per-job basis, or as a combination of
classes

Conveniently access over 50 statement and document templates in-product or online
Set any date range for reports, including 4-week months or 13-week quarters

Save documents and statements as custom templates for easy reuse

Send consolidated reports in a .pdf format”

® Requires Microsoft Office 2003 or greater, sold separately. Does not work with Microsoft Office Student Edition or Standard
Edition.
4 With Windows XP or Vista, Adobe Acrobat 5 or greater required; with Windows 7, Adobe Acrobat 9 required.

© 2009 Intuit Inc. All rights reserved. 9
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Fixed Asset Manager

Fixed Asset Manager enables you to manage fixed assets from acquisition to disposition.
Users can enter the asset's information, such as description, purchase date, cost, depreciation
method, life and the general ledger accounts, and instantly calculate depreciation on assets
such as autos, computers, and equipment.

B3 QuickBooks Fixed Asset Manager -0l =l

File Edit Wiew QuickBooks Asset Reports Tools Help

5 |§v [& | % B | Fadd  PDelete FEasset Tools ~ ] £Find | Prev Asset s Mext Asset | ¥ | n?

| v

General Azset Information

Aszetnumber ...l 20 |l

Asset description ... Desktop PC (2)

Aszzet description line 2 ... ... Desktop PCs wf 3.00GHz + 800MHzZ FSB, 1MB

Purchase order number .. ... Serial number .. ... 7501:54-5Q-01, 9001 33-5Q-27

Warrarty expires .. ......... 050142007 Personal property return? . .. .. I Mew? ....... ~ =
Federal AMT ACE Book State =

Date placed in service ... 0340142004 05/0172004 05012004 05/01/2004 05/01/2004

Costorbasis ... ... ... ... ... .. 3,000.00 3,000.00 5,000.00 5,000.00 5,000.00

Taxaystem ... MACRS MACRS MACRS MACRS MACRS

Depreciation method 150% 0B POST 93 200% DB 200% DB

Recavery petiod (YY) L Land = 0500 0500
Comvention . ... oo auTo Lusctry actomobile (200% D) Act-Days Act-Days
Section 179 deduction . ... [200% ELECTRIC Clean fuel automokile (200% DE) 0.00 0.00
Qualified for Special Depr. Allowance ... ... [00% TRUCK Truck or van (200% D) [ 30% [ a0
bones LIST Cther listed property (200% DBY

(Check bath ta elect 30% if post- S/503) .. Ly waTer Water utilty property (post 61 2/98) [ s0% [ s0%
Specisl Depr. Alovance ... 50% DB Alternative tangible property (150% DE) .00 0.00
Cther deductions .. ... 50% AUTO Ahernative uxury sutomobile (150% DB) 0.00 0.00

a0% ELECTRIC Atternative clean fuel automobile (1:30% DE) 000 000
Salvage value s0% TRUCK Aternative truck or van (150% DB
ITC basis reduction ...................... 50% LIST Atternative other listed prop (150% DEY 0.00 0.00
Business use percertage ... .............. L REAL Feal property (straight line) 100.00 100.00

T LINE Tangible property (straight line)
Accumulsted deprasof 1090 .. L L aUTO Lusury automobile (straight line
Mon-MACRS Preference code.............. L ELECTRIC Clean fuel automabile (straight line)
Switch to straight-ine . ................... L TRUCK Truck ar van (straight line)
Prior depreciation. . ... ... L LISTED Cther listed property (stra.ight !ine) 0.00 0.0o

DS REAL ADS - Real property (straight line)
Current depreciation .. ... ... ... ... T OO T oo 838.36 83536 LI

T — [20- Desktop PC (2] [CELC [SAVE [5000 [NOTE [CAF (WO 1273172008

o Depreciation can be computed for up to six asset bases, including tax and book.
Depreciation journal entries can be created, including disposals.

e Up to 20 reports can be printed, including asset schedules by G/L account, location,
and category.

e Gains and losses can be calculated on asset sales.

Home Page

The Enterprise Solutions home page, also called the Super Navigator, provides an overview of
QuickBooks activities, which makes it easy to access the most frequently used functions and
tasks in QuickBooks. A workflow view shows the key tasks and how they are related. Users
simply click on a task icon to get started performing that task. Get instant access to account
balances in QuickBooks and the ability to customize QuickBooks easily by turning features on
and off from a central location.

© 2009 Intuit Inc. All rights reserved. 10
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i Rock Castle Construction - QuickBooks Pro Edition 2006

Eile Edit Wiew Lists Company Customers Vendors Employees Banking Reports  Window Help Beta

® & & ] ¥ | B g i

Home Customer Center  Vendor Center Employee Center  Report Center © Reminders — Feedback
Type a help question % How Do I?
" Company
S @ Where do I start?
c =
$ =
@ = Chart of B Account Balances
Cal '?“I Accounts MName = Balance
Enter Bills Pay Eills Pay Sales [Checking 24,536.12]
Tax Savings &0,240.00
v
-
Tkers &
Services
5 g B Customize
E Create Sales Customize Home page and
é e FerlHnm set preferences,
@ Add Services ko
. 9 == QuickBooks,
g’ & & 2
Estimates Irtvaices Receive Record Reconcile
Payments Deposits
% #
STEFUT: Witike Check
redls Checks Reqister
W
@
: SiG i o
=] v
2 iﬁ . Orline
uE_, Erter Learn about Eanking
a Timesheets Payroll Opkions

The home page is customized to each business based on their preferences and answers to
questions in setup. Here are two examples of a customized home page:

© 2009 Intuit Inc. All rights reserved. 1
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Fp—

Pt 58 [ e ket b AT LGEN

Example 1: Sole Proprietor, tracks A|R and
A|P, no add-on services

Fp—

Pt 58 [ e ket b AT LGEN

Example 2: Product-based business which
tracks inventory and uses DIY Payroll and

The home page includes:

e Workflow area, which provides a graphical overview of key QuickBooks tasks and
shows how they are related, including key steps in the workflow (e.g. first you enter a
bill, then you pay the bill). Each step is represented as an icon, which the customer
can click to do the task.

e Sample file indicator (not shown here), which reminds the user if they are in a sample
file and gives them a way to start a new company file.

e Account balances, which displays the account name and balances of bank account
and credit card accounts, using the account balance information available in
QuickBooks. This section can be closed, if desired, for privacy. If a user does not have
permission to see a particular account, that account is not listed here. If a user does
not have permission to see any account balances, this box does not appear.

e Customize QuickBooks link, which links the user back to where they can set
preferences to determine which features are on/off in the home page and which
features are on/off throughout the product. Note: There is limited customization
available — not all features can be turned on/off on the home page, and not all
features can be turned on/off throughout the product.

Customer Center

The Customer Center can be thought of as a single place for accessing and managing all
information and tasks related to customer management, making information faster to find
and easier to manage. In one screen you can see all your customers and exactly what they
owe. Clicking on a customer’s name will immediately display all the activity you have had

© 2009 Intuit Inc. All rights reserved. 12
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with them. All pertinent customer contact information (phone number, fax number, and
payment terms) is also available in this view so you don’t have to go to a different screen to
obtain this information. If a customer is past due, getting in touch with the customer is a
snap.

The Customer Center consists of two contexts and the tabs allow a user to switch between
contexts.

Customer Center: Baker, Chris (all Transactions) O]/
e Cusbomer... | Mew Transactions *  Print = I
Customers & lohs l Trarsackions Customer Information Edt Customer Info... I Reports for this Customer
View [active Customers | Cusstomer Name Baker, Chrls “antact Chils Baker o Quick Report
e e Customer Type Residential Frone 415-555-2253 » Open Balance
wfbercrombie, Kristy 0.00 = ompany Name Ak Fhane = Shyows Esbinates
R 400 s E?}sﬁx.%h:s;rt Bloom :.. .
<Kichen 0.00 Bayshore, CA 34326 val ChrisB@samplename . cam
<Remodel Gathroom 0.00 e et 30
sBaker, Ches 1,547.50] e Level
+Fanily Rooemn 0,00 MNobes Edit Notes...
oBialsk, Mke 0.00
+Utility Shed 0.00
oBaley, Renee 000 show  [ERTEE R ~ | Filter 5y [A1 | pate [ThisMonth-te-date | 12jo1/2007 - 12/15/2007
+Repairs 0.00 Type Al Sales Transactions Date Accaunk Armaunk
«Balinsk, Rafal 0.00 Y E:m;igﬁ%mdts 12f15/2007 Accounts Receivable 1,040.00 |
«+2rd story addition 0.00 EALESON 12f152007 Sales Orders 161.63
oEristol, Sonya 0.0 EMT | e beners 12f15}2007 Uindeposited Funds 1,040.00
bty Shed 0.00 Y Trvvcices 12{152007 Accounts Recenvatle 96.93
. Stakement Charges
+Repairs 0.00 EALESOR Sales Receipts 12f15{2007 Sales Orders 1,346.53
Burch, Jason 1,005.00 SALESO Er‘:;i:r‘qdcn':';;“‘“”‘j | |rhsizoo? Salles Orders £46.50
«Raoom Addition 1,005.00 BT 12152007 Undeposited Funds 96,95
+Burney, Tany 0.00 Y 93 12{15{2007 Accounts Recenvable 387.90
+Repairs 0.00 RCPT 10 12f15/2007 Urdeposited Funds 107.75
+Coak, Brian 781263 EALESORD 7 12152007 Sales Orders 1,160.00
+2rd story addition 5,003,30 iy 94 12f15/2007 Accounts Recevabls 1,160.00
<kitchen 2,809,533
=

The first context is the “Customer List” context. This context has three panes:

e Customer List Pane (left side)
e Customer Detail Pane (top right side)
e Customer Transactions Pane (bottom right side)

In the customer list pane, the user selects a customer and that selection drives what is seen in
the other two panes. The user can also “maximize” the customer list (and hide the other two
panes). In this maximized view, the user can also customize the columns and see other
information from the customer record (e.g. customer account number, zip code, sales rep,
typical payment method).

The customer detail pane provides a quick, at-a-glance view of the most important (non-
transactional) information for the selected customer. The customer’s contact information is
in this detail pane, along with key information such as the standard payment terms extended
to this customer. This pane also includes two lines of free-form notes that are particular to this
customer and provides access to a few key reports for this customer. Easily edit contact
information from this window if you need to update any contact information.
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The customer transactions pane provides easy access to the transaction information for the
selected customer. Users can select a particular customer in the left pane, and transactions
for that customer appear on screen in the right pane. The user can then sort and filter the
transactions and choose to view exactly they want — by filtering on transactions of a certain
type (e.g. Invoices), by status (e.g. see only Open Invoices) and/or by date (e.g. see only
Invoices for the last month). Users can also choose which data columns to display, choose the
order of the columns, and sort by any of the columns simply by clicking on the column
headers. Double click on any transaction to see all the detail.

The second context is the “Transaction Lists” context. By using the Transactions tab, the user
can also switch to the transaction lists context. This context is useful when a user wants to
look for data across all their customers.

This transaction lists context has two panes:

e Transaction Folders Pane (left side)
e Transactions Pane (right side)

For example, if a user wants to see all the unpaid invoices (for all the customers that you deal
with), the user would go the Transactions List tab and select invoices to view. The user could
then choose to subfilter the invoice list to only show unpaid invoices. This list of unpaid
invoices appears in the right pane.

The Customer Center also includes a toolbar, from which a user can start new tasks, such as
creating a customer or job. They can also create new customer-related transactions like new
estimates, new invoices, new sales receipts and more. The toolbar also allows the user print
any of the information in the various panes of the Center.

Vendor Center

The Vendor Center works exactly like the Customer Center. Users can see all their vendors and
what balance is owed to them. Users can click on a vendor name to see the vendor’s contact
information and the entire transaction history with that vendor.

© 2009 Intuit Inc. All rights reserved. 14
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% ¥endor Center: Patton Hardware Supplies {Bills)

) New ¥endor.. 2| New Transactions® [= Print*
Vendors I Transactions ] ¥Yendor Information Edit Yendor Info... I Reports for this Yendor
View Iﬂct’rve Yendors - verdar Mame  Patbon Hardware Suppliss Cankack Cam Pattan CQuick Repeork
Name [ Balance Total vendor Type Makerials Fhone #15-555-1370 Open Balance
Custom Kitchens of Bayshare Q.o )| CoRAny heme Patton Hardware Supplies A pnens
S Adiress Patbon Hardware Supplies Fax 415-555-1371

Draigle Lighting 0.00 4872 County Rd Emal

i i shore CA 94326 T
avis Business Associates 0.0 e fccount Mumber RC 93
East Bayshore Auto Mall -9dz.50 Ters Met 30
East Bayshaore Tool & Supply 0.00
Employment Development 0., 0.00 Fotes p—
Express Delivery Service 0.00 _I

|IFay, Maureen Lynn, CPA 0.00
Eunds Transfer 0.00 show  [gils | Fiterey PR ~| cat= [al =
Galkon Mascnry 0.00 2 [ Hum [pate [0 o sl | Amourt | Gpen Balance
Great Statewide Bank aoo 50 12“5-'21 Overdus Bills d 500,00 500,00
ol Hetal 670,00 — Bl 12{15/2007 01/14/2008 76,000.00 76,000.00
Hally Hesting and Electric oo 80 12j12jz007 01112008 10,00 10,00
Hopkns Construction Rentals 700.00 |50 12f0z{2007 o1jo1/2008 13,695.00 0.00
Kershaw Computer Services 19,500.00 il 11172007 12f17 2007 325,00 0,00
i eswick Insulation 0.00 Eil o= 07 f30{2007 08f29/2007 1,564 .50 0,00
Larscn Flooting e 06/132007 07}13/2007 1,214.89 0.00
Law Plumbing 1.330.00 il 08/03/2007 07032007 656,23 0,00
urnbiny 2330,
Mcclain Applances o 031172007 047162007 1,109.15 2.00
Mendoza Mechanical 0.00 L) 02/07j2007 03052007 400.00 0.00
Middlefield Drywisl L200.00 96,274.77 77,310.00
4200,
P stton Hardware Suppies 80, 769.20
Perry Windows & Doars 9,985.00
=

Users can filter the vendor list to scan the list of vendors and see which ones they owe money
to. Accounts payable filters provide a view selection that allows a user to select:

All vendors

Only the active vendors

Only vendors with an open balance

A Custom Filter that enables even more advanced filtering

A well designed Bill Entry Form makes it easy to accurately pay bills by entering the invoice
number and matching a vendor’s address with an invoice. The onscreen layout makes it easy
to determine that the correct vendor address will print out before checks are written.

= Enter Bills
<EN provious 9 mext | =1 Find S History Sournat

<= Bl < Crodic [=] Bill R=c=iv=d

vendor Local Phone and Internet B P 1zf15/2007 [ : f ;
Ref. No.

Addrese |Local Phone and Internet |

PO BOX 111
Middiefield, CA SOSG6E Amount Dus 10,00

Bill Dus 01142005

Terms 2% 10 MNet 30| Discount Date  12/2S/2007

==

— #1000 | item= $0.00
Arnount Memo e ok = Cias= 1
r0.00

Clear Splits [ Rrecalculate | [ save scclose | [ save smew | [ Tlear ]
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Employee Center

The Employee Center works in the same fashion as the Customer and Vendor Centers to put
important employee details in one simple screen. Click on an employee’s name to view their
contact information, payroll®> and non-payroll transaction history.

# Employee Center: Liability Checks Type a help question V How Do I?

ga Mew Employee... ﬁ Related Activities * Lﬂg Print Transaction List EB Enter Time *
Employess Transactions Date | This Year | 01/01/2007 - 12/31/2007
Marme Date Paid Through T Memo Account Amount
t\lational Medical In... 12{15/2007 11/30{2007 10768 Company Checking... 200,00
[E Paychecks Stake Compensatio.., 12/15/2007 11/30/2007 10769 Company Checking... 999,42
i Mational Medical In... 117172007 10/31/2007 10766 Company Checking... 200,00
[E Liabiity Adjustments Stake Compensatio... 11/17/2007 10/31/2007 10767 Company Checking. .. 1,032.97
[E ‘ear-To-Date Adjustments Mational Medical In... 10/15/2007 09)30/2007 10764 Company Checking... 300,00
Stake Compensatio.., 10/15/2007 09/30/2007 10765 Company Checking... 1,562.36
Mational Medical In... 09/15/2007 03/31/2007 10760 Company Checking... 200,00
Employment Devel... 09/15/2007 08/31/2007 10761 123-12345 Company Checking... 7,500.00
Stake Compensatio.., 09/15/2007 03/31/2007 10762 Company Checking... 914,68
First National Bank .., 09152007 08/31/2007 10763 94-4555555 Company Checking. . 37,649,500
Mational Medical In... 08/15/2007 07/31/2007 10758 Company Checking... 200,00
State Compensatio,,, 08/15/2007 07/31/2007 10752 Company Checking... 916,26
Mational Medical In... 07/15/2007 06/30/2007 10770 Company Checking... 150,00
State Compensatio,., 07/15/2007 06/30/2007 10771 Company Checking... 1,044,73
Mational Medical In... 06/16/2007 05/31/2007 10756 Company Checking... 200.00
Stake Compensatio,., 06/16/2007 05/31/2007 10757 Company Checking... 1,056.06
Mational Medical In... 05/15/2007 04/30/2007 10751 Company Checking... 200,00
Employment Devel... 05/15/2007 04/30/2007 10752 123-12345 Company Checking... 493,06
Internal Revenue 5... 05/15/2007 04/30/2007 10753 94-4555555 Company Checking... 240
Stakte Compensatio,., 05/15/2007 04/30/2007 10754 Company Checking... 1,079.51
Firsk Mational Bank ... 05/15/2007 04/30/2007 10755 94-4555555 Company Checking... 3,205.36
Mational Medical In... 04/15/2007 03/31/2007 10749 Company Checking... 300,00
State Compensatio,,, 04/15/2007 03/31/2007 10750 Company Checking... 1,437.89
Mational Medical In... 03/17/2007 0z/za/2007 10744 Company Checking... 200,00
Employment Devel... 03172007 0z/za/2007 10745 123-12345 Company Checking... 47672

Employee Organizer

The QuickBooks Employee Organizer puts employee information, compliance guidance, and
critical reports right at your fingertips.

® Add-on services require subscription, EIN and Internet access for certain features, including tax table updates and direct
deposit

© 2009 Intuit Inc. All rights reserved. 16



QuickBooks Enterprise Solutions 10.0 White Paper

Employee Organizer !El m

Choose from the following

Getting Started

Ermployee Organizer Overiew

Guided Processes Employee Information
Resources

Access step-by-step Find the infarmation yvou

guidance and helpful need about your

information for key employees.

emplayment processes.

L@ Hire Emploves.., 5 Emplovee
. ) Surmmary...
&7 Faizes and
Promations... ¢ & GetaBackaround
Check...
% Leave of Absence.. _
Zannectto a partner site to
%3 Terrninate check
Emplovee... the hackground of
applicants

and employees.

The Employee Organizer provides:

Learn ahout what the Employee Qrganizer can do foryou and how you can get started using it.

Employmemnt Regulations
Guide

Find the information you
need about employment
practices and compliance.

Ermployment
Regulations...

¢ % Ask an
Ermployment
zuestion

Still hawve a question about
an employrment
regulation? Submit your
gquestion here.

e Centralized Employee Information - including personal data, employment

information, emergency contacts, current and historical compensation and payroll

information.

e Compliance Guidance?® - for critical processes including recruitment, hiring,
compensation, benefits, employee relations, and employment termination.

e Management Reports - that give you a clear view of employee-related information.
e Employment Forms, Letters and Templates — including selected state and federal

government forms, templates for letters and other documents, employee

management forms, tips on interviewing and evaluation reviews, and more, all

available at your fingertips!

Inventory Management

Sales Order Fulfillment

Order fulfillment worksheet makes it easier for users to pick, pack, and ship open orders using

® Internet connection required to activate and receive updates to the Employment Regulations Update Services.
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accurate inventory information, eliminating manual trial and error and guesswork. By
combining several steps of a complex workflow into a single screen, this feature enables users
to see all open orders that are partially or completely fulfillable based upon existing inventory
levels so they can quickly identify what orders they can ship. They can filter which orders they
see based upon their fulfillment preferences and they can sort orders by fulfillment status,
order date. They can select which orders they want to fulfill and then batch print pick lists
and packing slips. Users can maximize cash flow and decrease the probability of partially
completed orders getting lost and creating customer unrest. Once shipments are received
users can immediately see which orders can now be fulfilled as a result of the new inventory.

%

Check the sales orders you want to fulfill Sart by |RBViEW selected sales orders j
< | Fulfillable | Entere... | Promised... | Mu... | Customer:Job Open Amount | To Fulfil &... | Partially Fulfilled |
S| G [08/14/2005[08/14/2005 [1012 |C. U, Five &Dime 30824 153.56 L3 N
9 08/0Z/2005|08/02/2005 (1001 |Bruce Lew 11.45 0.00 —
08/10/2005(08/10f2005 |1003  |Eric Dunn 62,00 62,00
@  |08/11/2005|06/13/2005 (1004  |Blackford Gallery & Supply 59,85 59,55
@ |08/11/2005|08/11/2005 (1005  |Celso Reyes 372,17 37217
8 08/12/2005|08/12/2005 1006  |Baker Studios 26,95, 23.96 *
- 08/13/2005|08/13(2005 (1007  |Brad Lamb 685,54 65,54
W |D8/13/2005|08/13/2005 (1008  |Gustin Craft Supply 1,329,589 1,211.02
W |08/13(2005|08/13/2005 (1009 |Gordon Johnson 75,46, 63,50
9 08/14/2005|08/19/2005 1010 |abe's Supply 33.54 0.00 *
i 08/14/2005|08/14/2005 1011 |Dover Cliffs Emparium 167,36 167,36 L2
W |08/14/2005|08/14/2005 [1013  |Jenmy Morgenthaler 50,56, 39,30
W |D8/14/2005|08/14/2005 (1014  |Jump-Right-In Craft Supply 244,09 213,63 *
[ 08/15/2005|08/15/2005 |1015  |Carriage House Antiques 53.01 0.00 * -
Clear Checked | Choose For Me =

Review and adjust To Fulfill Quantities for each line item

Fulfillable Item Description Ordered | Inwaiced Qpen Available Ta Fulfill Gty | Rate Ta Fulfill Amount
[ ] Acrylic Medium ... [Pint bottle of Acrylic Medium ] 2 4 12 4 6,95 27.80 |
[ ] Acrylic Medium ... |Pint bottle of Acrylic Medium & 3 3 24 3 6,95 2085
) Colored Pencil P... |Professional Colored Pencil 5 & 1] & 1] o 22,99 0.00
[ ] Kolour Charcoal... |Set of 12 colored charcoal st & 1] & & ] 14,49 86,94
] Pencil Set Beginner's set of & different & o & o o 279 0.00
[ ] Ebony Pencil 2B... [Ebony Pencil 2B - Box of 12 3 o 3 12 3 5.99 17.97
=

] When you are done selecting orders. print — d
4'_@ pick lists, packing slips or sales orders fint therked T Sl

Unit of Measure Conversion’

You may buy the same item in one unit of measure, stock it in another, and sell it in yet
another. Enterprise Solutions can automate the conversion from one unit of measure to
another as the item moves through your business, helping you avoid costly mistakes. With a
click, you can instantly convert from cases to pallets, or whatever units of measure you define.
The correct units are then printed on invoices, purchase orders, sales orders, pick lists, and
packing slips to help streamline your workflows and enable you to easily buy and sell products
in precisely the way your vendors and customers prefer.

Available to Promise

This feature enables users to manage items in inventory by displaying information on items
on hand, items on order. Users can see on each line of a sales order how many items are on-
hand (available to sell), committed (sold on other open sales orders), on a pending build (on

" Unit of Measure feature not included in Enterprise Solutions: Retail Edition.
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an assembly), and on-order (on open purchase orders). By showing details the user can see
when items are due in (promised date), due to be assembled (pending builds). With this
information displayed in one place, users can more easily manage large orders, incomplete
shipments / fulfillment, and rare / difficult to make or buy parts. This feature can also enable
a telesales force to sell items without having to know everything about what is going on in
manufacturing or production. For items that are not currently available (out-of-stock), the
user (or sales rep) will be able to give a reasonable promised fulfillment date.

Current Availability

Tkem Marme CODR w
Description Cardless Drill
uankicy feyailable Incoming
Quantity on Hand g Quantity on Purchase Orders z

Cuantity on Sales Orders

Quantity Reserved For Assembiles

Quantity Available 4

i Hide Details << i

Shiows Details For | Sales Orders w
Dake 5.0, Mumber Cuskorner Marne Cuankity

Lz/14f2007 FPete Harbin Contractor:95. .. -1,675.00
12f14)2007 Pete Harbin Contractor:93. .. -17.00
12f14)2007 Pete Harbin Contractor:93. .. -255.00
12f14/2007 Pete Harbin Contractor:93. .. -255.00
12{14)2007 Pete Harbin Contractor:93. .. -303.45
12{14)2007 Pete Harbin Contractor:93. .. -42.50
12/14)2007 Pete Harhin Contractor:93. .. -25.50
12/15)2007 Dunning's Pool Depat, Inc.... -2.00
12/15)2007 Dunning's Pool Depat, Inc.... -1,200.00
12/15)2007 Dunning's Pool Depat, Inc.... -15,000.00

w

Close

Bill of Materials Cost Tracking

Users can track consumed labor, and accurately plan labor based on production or assembly
forecasts. Users can manage COGS (by including the cost of labor in the cost of assemblies),
set prices to reflect true costs, and manage their flexible manufacturing resources (people and
machines). This feature also allows the user to add Non-Inventory Parts and Other Charges
types of items to the Bill of Materials’ Assembly Item. By understanding how the cost of labor
impacts the cost of goods sold, users can have a more accurate measurement of costs
(COGS), increased capability for scheduling labor, and better understanding of profitability for
produced, assembled, or manufactured items.
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Bill of Materials Full ¥iew il
Bill of Makerials
Ikem Descripkion Tvpe Cosk by Total
Hardware:Doorknobs, .. |Standard Doorknobs Ir Part 27.00 1 27,00 =
Wood Door: Interior Interior wood door Ir Part &0,00 1 60,00
Hardware:Brass hinges [Standard Interior Brass Hinge Inw Part 3.00 3 9,00
Door Frame Standard Interior Door Frame Iree Part 12,00 1 12.00
Labor Door Assembly Labor Service 5.00 2 10,00
Shipping Shipping Charges Other Charge 5.00 1 5.00
| -
~|
Total Bill of Materials Cost: 123.00
Edit Item... | oK |

Backorder Functionality on Sales Orders and Invoices

Back order functionality makes it easier for users to understand if an order has been
completely fulfilled or not so that they can better manage incomplete orders, sales orders and
invoices. When an order cannot be completely fulfilled, the sales order automatically keeps
track of how many items were fulfilled by earlier partial shipments. A Backordered column on
the sales order indicates fulfilled and still open quantities and line items.

© 2009 Intuit Inc. All rights reserved.
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F Create Sales Orders N=1E]
] Presious g Mek ﬁ Prink - 8 E-mail - | %- Find Speling "_':h Hiskaty Journal Create Invoice =
Customer: Job Template Customize I

Iike Balak
5753 5. Mountain Yiew
Bayshore, CA 94326

A

Sales Order

|Cust0m Sales Order j

o

—
Item Descripkion Ord... | Rate Amount | Tax /ﬁackﬂrched Inwoiced Clsd
Cahinets Cahinets 50 100,00 | 5,000.00 |Tax/ (50 i] |
Cabinets:Cabin... |Cabinet Pulls 50 10.00 500.00 [Tay |0 50 o
Wood Door:Ext. .. |Exterior wood door 10 120.00 | 1,200.00 |Ta 7 3
Hardware:Door. .. |Standard Doorknobs 10 30,00 300,00 (Tak [0 10 v
Wood Door:Ext. .. |Exterior wood door 10 120,00 | 1,200.00 |Ta 7 3
=
Customer j Tax |San Tomas | [(7.75%) 635,50
Message
Tokal 8,5835.50
I¥ Tobeprinted [T Tobe e-mailed  Customer Tax Code ITax ﬂ [ Closed
Mermo I Save & Close | Save & Mew | Rewert |

In addition, the user can create pick lists for the shop floor or packing lists for shipment
directly from the sales order. Users can easily create all documentation necessary to support
and complete partial shipments.

F Create Sales Orders

A previous [ pext g5 Print

- Ed E-mail ~ | By Find speling %y History Journal [ Create Invaice ~

M= 3

Customer: Job

Mame [ Add

Mike Balak.

IBaIak, Mike

Sales Orde

G753 5. Mauntain Yiew
Bavshore, CA 94326

Presvizw
Print...
Frint Batch...

Print Packing slip. ..
Print Pick List. ..

Print Shipping Label. ..
Print Envelope. ..

Order Forms & Envelopes. .,

Template

Customize I

|Custom Sales Order j

Dake
12/15/z007 | |3

Item | Description | Ord. .. | Rake | Armount | Tax | Backordered | Invoiced | Clsd
Cahinets Cabinets 50 100.00 | 5,000.00 [Tax |50 0 o |
Zabinets:Cabine. .. |Cabinet Pulls 50 10.00 500,00 |Tax (0 50 4

The Backordered column on Invoices reflects quantity shipped and quantity remaining open
by line item, and by quantity.

© 2009 Intuit Inc. All rights reserved.
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B create Invoices !EI m
W rrevious [ pext & rrint » B send = B ship ~ | %} Find Spelling Sy Histary Journal £ Time{Costs, . | [ Letters =

Customer: Job Template Customize |
] i j ICustomSO Invoice J

~ Date
Invoice %

Mike Balak
8753 5. Mountain Yiew
Bayshore, CA 94326

Item | Description | Ordered | Prev, Invoiced |)‘I{fuicéﬁ\ | Rate | Anmount | Tax
Cabinets Cabineks S0 1] a 100,00 0.00 | Tax -]
Cabinets:Cabin... [Cabinek Pulls 50 1] 50 10.00 500,00 (Tax 1=
Wood Door:Ex... |Exterior wood door 10 a 3 120,00 360,00 |Tax
Hardware:Doo... |Standard Doorknobs 0 a a 30,00 300,00 |Tax
‘Wood Door:Ex... |Exterior wood door 10 a 3 120.00 360,00 |Tax

Backorder Functionality on Purchase Orders

Partial shipments from vendors display in the Backordered column on the Purchase Order.
Purchase orders show the amount back ordered, and purchase orders with both backordered
and received amounts can be printed. Better backorder functionality enables users to see
exactly what remains on an open purchase order from vendors. Purchase orders will indicate
quantities required to fulfill outstanding sales orders (further detail below in the Available To
Promise section).

5 Create Purchase Orders Tvpe a help question |Ask ¥ How Do I?

& Previous [ Mext ﬁ Print = @ E-mail - a Find [ speling Eth History

Vendor Ship Ta Template

|F‘attu:un Hardware Supplies | w | | w |Custnm Purchase ... | w
Purchase Order melznarznw - ml
Patton Hardware Supplies Rock Castle Construction
4372 County Rd 1735 County Road
Bayshore CA 94326 Bayshore, CA 94326

DESCRIPTION OTY  RATE CUSTOMER  AMOLUNT
Hardware:Doar... |Doorknobs Part # DK |50 27.00 Burney, Tony 1,350.00F |25 25 -
3704
w
Yendar
Message
Tatal 1,350,00

Tobeprinted  [] To be e-mailed [ closed
Memo |Sales Crder 3: | Save & Close ] [ Save & New ] [ Revert
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Multiple Sales Orders to a Single Invoice

Users can batch process sales orders into a single invoice, eliminating duplicate work. Users
can see all of the sales orders for a specific customer and select any number of them to be
combined into a single invoice. Users can select one or more items from each Sales Order to
be included in the invoice.

& Create Invoices !Em
Elrrevions et o -6 - B - | Y speling 5y History £ Time/Costs.., | [ -

Customer: Job Class Template Customize |

|Lam|3J Brad j I j |Invnlce

invoice 12{15/2007 @ |2007- 1044

Bill Ta Available Sales Orders

Brad Lamb Customer: Job |Lamb, Brad |
1921 Appleseed Lane I am™;:5ra J 0K
Bayshore CA 94326 Select one or more sales orders ko invoice
C | |
+ | Date 5.0, Na, Cusktomer: Job Armounk e
12115/2007 2002-64185 Lamb, Brad 3,153.84 Help |

mm 7 [12/15/z007 Z002-6415 Lamb, Brad 124.49

§

| [
Cuskamer
Wesspge] | [ gelect al
[~ Tobe printed Customer Tax Code [Tax ™| Apply Credits | Payments Applied 0.00
[ Tobe e-mailed Balance Due 0.00
Memo |
Let QuickBooks help vou get paid online by credit card. Save & Close | Save & New Clear

Advanced Pricing Controls

Users can set up to 100 different prices for different groups of customers to reflect pricing for
corporate, loyal, and high-volume, purchasers. For example, a 10 % price discount could be
created for “loyal customers.” When the "loyal customers” price level is attached to a
customer, pricing is automatically reduced by 10%.

Pricing = Print Price Lists

Select Price Level !H m

Price Lewvel | j

< fdd Mew =

x|l - |
— Builder - 15%: Discount

Wholesale - 25%: Discounk
Whaolesale - 30%: Discount
Retail (homeowner)

Users can easily discover, select, and print price lists from the Reports menu.
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Sales Price Rounding Options for Items

Users have the flexibility to set and manage prices. Change Item Prices includes advanced
pricing and rounding models by enabling users to choose from a variety of default and
customizable rounding options based on Current Price and/or Unit Cost. For instance, a
default option rounds up to the nearest 1.00 minus .01.

Users can use the default rounding options or create a user defined rounding scheme for a Per
Item Price Level. This Retail (homeowner) Price Level rounds the Custom Price up to the
nearest .10 and subtracts .01. This makes all prices end in .X9.

w: Edit Price Level _Tolx]

Price Level Mame IRetaiI {homeownet ) [ Price Level is inactive

Price Level Tvpe lF‘er Ttenm j ze this tvpe of price level torset custom prices For individual items
when setking up prices for different customets or jobs,

S Ikem Cosk Skandard Price Zustom Price

J |Installation Labor 400,99 400,99 =

4 |Installation Repair 35.99 35.99

Upfront Deposit 0,99

S [AN-121 0.45 1.35 1.39

S |BNAD 10,00 30.00 29,99

S |ANEA-BL 75,00 225,00 224,99

J  |ANPI-EL 25,00 75.00 74,99

S 0,50 ﬂ
[T Mark al
Adjust price of marked items to be I 0.0%: Ilower j than itz Istandard price j

Round up to nearest | 10 minus .01 j

Howe do I print a repork? la]s | Cancel | Help |

Alternatively, users can create their own rounding scheme to match their needs.

i

Price Level Mame | Industrial I™ Price Level is inactive

Price Level Tvpe IFixed %o ﬂ lse this bvpe of price level bo apply a Fixed percentage
increase of decrease to all your standard sales prices when
setting up prices for different customers or jobs.

This price level wil Idecrease * | item prices by IlS.D%
Rounding I user defined =
{* Plus
Iup to nearest ﬂ $| 1.00 M $| 22
iris

oK | Cancel | Help
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Store Manufacturer’s Part Numbers on Items

Users can store manufacturer part numbers (MPN) on items. MPN enables users to enter
manufacturers’ part numbers as part of the main item definition, which makes it easier to
cross-reference their inventory with vendors’ & manufacturers’ parts. Using the same parts
numbers to identify inventory items enables more accurate communication, ordering and
precise inventory tracking.

 Type 0K
j IJse For goods wou purchase, track as inventory, and resell,

|Inventu:ury Part
Cancel

Zustom Fields

dis

Item MameMumber [ Subitem of Manufackturer's Park Mumnber ;
el
[150 GB Hard Drive. | 7| [3434-ccef-233 —
— Purchase Information — Sales Information e
[™ Item is inactive
Description on Purchase Transackions Description on Sales Transactions
Hard Drive - 150 GE Hard Drive - 150 G6

Zost I £5.00 Sales Price I fd,95
COIE5 Account |C|:|st of Goods Sold j Tax Code ITax j

Preferred ¥endor [Lucchini Computers j Income Account  |Sales:Merchandise j

— Inwventory Information
Asset Account Reorder Poink  OnHand Awg, Cost On PO, On Sales Order

Inventory Asset j 10 g 65,00 0 4

Cost Management and Sales Management

Users have the option to accurately update the cost of an inventory or service item when
creating a new purchase transaction. The ability to change item costs directly from forms
saves time by eliminating the need to open each item record and manually update the cost.
This feature provides enhanced flexibility in managing item costs, and should help with
profitability analysis and pricing decisions. For instance, you can base Change Item Prices on
Unit Cost.

This feature enables users to manage cost increases/decreases in items more accurately.
When the cost of an item changes, users can choose to update the item cost in the item
record. If the item is a component in an assembly, the Bill of Materials average cost will also
change when the assembly is built. Users can see the impact of cost increases (and decreases)
on the profitability (and potential selling price) of purchased items and assembled goods.

The one time message displays when a user modifies the default item cost on any of the
following forms: checks, credit card charges, bills, purchase orders, and item receipts. For
example, the user changed the cost of “Monitor-15” on the purchase order. The user can
choose “Yes” to automatically update the item cost record with the new purchase order cost.
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El Create Purchase Orders _ O] x|
&l previous [ Next ﬁF‘rint - @E-mail - | %{Find Speling Eti'_-. History

Wendor Class Ship Ta Template Customize |

IGraham Monitors, Cables... = | IBaw;.-'sh-:ure... "’-| I - “F'ur-:hase Crder "|

Item's Cost Changed il

Purchase

\j’) ¥ou have changed the cost for; "Monitor-15",

Garaham Manikars, Ca
4872 County Rd

Do o wank ko update the item with the new cosk?

Bayshore CA 94326 [~ Do not display this message in the Future:
Yes Mo
[Description by Rake Customer Class gmount Clsd
Monitor-15 T |15inch 10 150,00 ¥ |Baysho,,. | 1,500.00
Manitor
Monitor-17 17 Inch 10 199.00 Bayshore ... | 1,990.00
Manitor j
Vendor
Message
Takal &,580.00
T FLTET RO
¥ To be printed ™ Tobe e-mailed ™ Closed
Merno |Mu:-nitu:urs Save & Close Save f New Rewert

When the user chooses not to see the message any longer, whatever he elects to do at that
time will become the default behavior. So, if the user chooses to update the item’s cost, from
that time forward, whenever he modifies a cost on a form, the item’s cost will be updated in
the item record. If the user chooses not to, the item’s cost will not be updated in the future.
The user’s decision can be reversed by selecting the “bring back all one time messages” option
in the general preferences dialog.
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Multiple Shipping Addresses per Customer

This feature simplifies customer shipping address management by making it easier to find
and use the correct customer shipping address when creating a Sales Order, Estimate,
Purchase Order, Invoice, Sales Receipt, and Credit Memo. Users can store an unlimited
number of shipping addresses per customer. Addresses are selectable from a dropdown list
where shipping addresses are entered.

% Edit Customer Type a help question | Ask | w How Do 17

Customer MName oK |

Current Balance :  9,435.00 How do I adjusk the current balance?
Cancel
J Address Info I Additional Info ] Pavment Info l Job Info I Mokes
omparty Contact  {alenin Lew Help

Mame IPete Harbin

Phone |55D_555_45E,g [~ Customer is

i inackive
Check Credit | Fa I

Mr. 5.0 |— Ak PR
First Mame | M.I.I_P.lt.l:cuntactl

Lask Marne | E-rnail |
Bddresses
Eill To ship To [Ship To Address 1 -
Pete Harbin Pete Hy < Add Mew =
36521 East Thornbetry Sk, 36521 Ship to Address 192
Bayshore, CA 24566 == Copy :=-:=-| Bayshdl The keny Warshouse
The ald Warehouse Cradit
Utah Location heck
Zack’s stare in WA D

Edit Details | Edit Detalz T Defete T Add Mew |

v Make thiz the default shipping address
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Large Bill of Materials Management - View, Print, Report

Users can create, edit, view, and print large Bills of Materials (BOM), making it easier to track
inventories comprised of parts, assemblies, and sub-assemblies. An expanded onscreen view
lists consumed parts to indicate all pieces of a BOM, and indicates sub-assemblies (consumed
BOMs). Users can set the Sales Price by seeing each item cost and the total cost of the Bill of
Materials.

L7 0K
IInventnry .ﬁ.ssemblyﬂ !_Ise for imventary ikems that vou assemble From other inventory
items and then sell. Eareel
What's the difference between an Inventory Assembly and a Group?

Custaom Figlds

Item MameMNumber I Subitem of Manufacturer's Part Mumber
|C|:|m|:|uter-P'l:nwer. o | j |43545-xdg-2434| Speling
¥ 1 purchase this assembly item From a vendor Print

Cost whatk is this cost? COE5 docount
[ 140300 [Cost of Goods sald = | L e inactive

Description

Power User compuker system - Includes kevboard, mouse, network,
card, CORMW Drive, Exta RAM, Large Monitor, Hi-end graphicsvideo,
enterprise softbware

Sales Price Tax Code Incame Accounk

I 2,895.00 Tax j ISaIes:Merchandise j

Bill of Materials

Item Descripbion Tvpe _osk by Takal Edit Item. ..
Motherboard Computer Mathe, .. |Inw Part 119,00 |1 119,00 | =
Computer Case Computer Case ... |Inw Part §2.00 [1 £3.00 Full Wiew. ..
Power Supply Computer Power, .. [Iny Park 292,00 |1 22.00
CPU-5.0ghz 3.0 Gigahertz pr... |Irw Part 189,00 |1 159,00 LI
Total Bill of Materials Cost: 1,403.00
— Inwentory Information
Azset foccount Build Point onHand &wg. Cost On PO OnSales Order
|Inventu:ury fsset j IIIII 0 1,402,918 0 o

Flexibility to Work the Way You Want

Enterprise Solutions comes with QuickBooks’” well-known flexibility. For instance, the 120+
built-in reports and all forms such as invoices and estimates can be modified to meet your
needs. You can also retrieve QuickBooks data with ODBC compliant applications such as
Microsoft® Excel or Access to see data just the way you want — you can even build custom
reports and tools or link your other business applications.

e Over 120 built-in reports can be easily tailored to your needs. Customize these
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standard reports to your needs, then save these changes and the report is

memorized for future use.

ol =10
ModFy Report... |  Memaize... | Print..  E-mal | Export... | HideHeader |  Refresh |
(Wl [TF= Fiscal Year-to-date From [10/01/2007 B[ To [12/15/2007 B|5ort By [Default -
B14PM Rock Castle Construction
1z2nsnr Profit & Loss Detail
Accrual Basis October 1 through December 15, 2007
° Type Mo dify Report: Profit & Loss Detail Typ= a help question |Ask | » How Da 17| X|jdit o Balance o
Ordinary Income Expe
Income Display I Filters ] Header,/Footer I Fonks & Mumbers I
Constructi
oSO || oo Header Information —Page Layout
Labor
L Inevoice I¥ Coppany Name  |Rack Castie Construction Abgnment S50.00 1,960.00 4
SalesReceipt || _ T - [t andard ;J 437,50 2,397 50
Iveice ¥ Report Title IF'm'ht & Loss Detal 280,00 3377 50
Irvnice v Subtitle |ctober 1 through Decemb. .. Time  Campany 440.00 3,817.50
Irvaice = ] J Date Title 530,00 5,497 50
- Harls
Invoice pateprepaad |12/31j01 Subtitle 49000 5,387 50
Invvnlce ¥ Time Prepared i Hug 138 165.00 615250
Invaice _ 2 e 420,00 6,572.50
v R Ba
Invoice [/ Report pass ™ i 720,00 7.292.50
Sales Receipt [ Print header on pages after First page E,_ E;:E 22780 752000
Sales Receipt i b 140.00 7,660 00
- Edl
Ivvoice Show Foater Information ui_i 760,00 942000
Inevnlce Tald-Sdury L S50.00 9,950.00
Sales Receipt I Page Mumber IPags 1 j Ewtra Line Fage 166.25 1014525
Irvenice . 20,00 11,466 .25
Inesic: V Extra Footer Line | 470,00 1293825
Irvvaice ]7 Print Faoter on First page Rg...a-t ZBO.0O 13,2625
Invoice 250,00 1447625
Inevoice L7250 15,546.75
Invaice oK Cancel | Help | 210,00 16,458.75
Irvvoice T 1645875
Ineoice: 112572007 &7 Cook, BrianKitchen  Framing labor Accounts Re... 0.00 16,458.75
i smlma 14 8 FANNT £F Pl Rrae e e Imadailatinm s g m e RE A An AR AER TE

e Allforms can also be easily tailored — add logos, delete or add new form fields, or

customize existing fields. Designate fields to appear only on the screen or in the
print out as well — so you always look professional to your customers.
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Customize Invoice

Template Name IFU:u:k Castle Invoice

0K
l Header l Eields l Columns l Prog Cols I Footer I Company. I Format I Erinter I Cancel
Screen Print  Title Diefault
Message v ¥ ICustDmer Message
........ Help
Subtotal - W |subtotal
S o " ISales - Lavout Designer
Total W R |Total
PaymentsfCredits [~ | [Payments/Credits
Balance Due W | |BalanceDue
Customer Tatal [ I |Customer Total Balance
Balance
Template is
Job TotalBalance [~ [T [0b Total Balance [~ inactive
Long texk - r
rdisclaimer’)

e Retrieve your QuickBooks data with ODBC compliant applications such as
Microsoft Excel or Access to see data just the way you want — build custom
reports, link your various business applications and build custom queries or tools.

Expandable to Meet Your Specialized Needs

We know that Enterprise Solutions can’t meet every unique need of every business, so we
provide the ability to add what you need. That’s why Enterprise Solutions easily integrates
with a wide array of tested and proven third-party software applications that enable you to
meet almost any business or accounting need, such as customer relationship management,
job costing or shop floor management. Visit the Solutions Marketplace at
www.marketplace.intuit.com to find a solution that will provide the specialized capabilities
you need to run and grow your business without moving to a big, complicated system. Or, you
can tap into our network of over 100 software developers in the QuickBooks Developer
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Network to help you build a custom solution hat integrates with Enterprise Solutions.?

Save Thousands Versus Comparable Systems

The best part about QuickBooks Enterprise Solutions is the cost — which can potentially save
you thousands of dollars in up-front and ongoing maintenance costs versus comparable
systems."" QuickBooks Enterprise Solutions starts a just $3,000 for a 5-user license and one-
year membership to the Full Service Plan, which includes training, unlimited technical support,
product upgrades, data protection services, and online backup.

Full Service Plan Offers Unlimited Support When You Need It

QuickBooks Enterprise Solutions includes the Full Service Plan'® for one year. As a Full Service
Plan member, businesses receive the highest levels of service Intuit offers, including:

o Latest Product Upgrades: We are constantly researching customer needs and
responding with new features, improvements in ease of use, and fixes to current
features. You don't need to do anything to receive these upgrades. As long as
you're a Full Service Plan member, we automatically send you every new software
version when it is released.

e Unlimited Technical Support: Plan members enjoy an unlimited number of
support incidents, so you can call the Enterprise Solutions Support Team as often
as needed. Get help with installation and data conversion so you can get up and
running quickly. You'll also get product support 24 hours a day, 7 days a week
from our after-hours QuickBooks support team.

¢ Interactive Training Tools: Within the first 60 days from your date of purchase,
you can receive at no additional cost Mastering QuickBooks Enterprise Solutions—
an interactive training kit to help you and your employees get up to speed on
Enterprise Solutions. The training kit includes a DVD with comprehensive, self-
paced and interactive tutorials for both beginning and intermediate Enterprise
Solutions users.

¢ Online Backup Service: Protect your Enterprise Solutions data and any other
business data with up to 10 GB of free online backup storage. Your data is stored
in a private, secure and encrypted format at two separate locations.

8 Business software applications sold separately. For a complete list of software that works with QuickBooks, visit the Solutions
Marketplace at http://marketplace.quickbooks.com.

"Source: Study conducted in November, 2008. Pricing analysis based on public information and information provided by
accounting software industry professionals for installation supporting 10 users and including core accounting
applications for four popular mid-market accounting solutions (excluding Sage Peachtree and DacEasy). In some cases
the costs are best estimates based on a wide range of source data. Customers should conduct their own price research
before making any purchase decision.

0 The Full Service Plan is good for 12 months from QuickBooks Enterprise Solutions purchase date or Full Service Plan renewal date.
The Intuit support team is available weekdays from 4 A.M. - 7 P.M. Pacific time. Intuit reserves the right to limit each telephone
contact to one hour and to one incident. Support availability subject to occasional downtime for systems and server maintenance,
company events, observed U.S. holidays, and events beyond our controls. Terms, conditions, pricing, service offerings, and
availability of the Full Service Plan are subject to change at any time without notice. U.S. only. See terms and conditions at
Www.gbes.com/terms.
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e Data Protection Services: Get help from your dedicated support team in the
event you have problems with your Enterprise Solutions data file. Services include
data recovery for damaged files and password removals for lost or forgotten
passwords.

e Automatic Plan Renewal: To ensure that you have uninterrupted access to all the
benefits of the Full Service Plan, we will automatically renew your Plan every 12
months and bill your account on your renewal date. We'll notify you by mail that
your Plan renewal date is approaching, then on your renewal date we'll
automatically renew your Plan for another 12 months and debit your account in
the amount of the then-current renewal fee. You can cancel the automatic
renewal service at any time."

NEW AND IMPROVED IN VERSION 10.0

e More Custom Fields with Improved Reporting

e Rapidly Add or Edit Multiple List Entries from One Spreadsheet View
e Change Assembly Components on the Fly

o Fully Integrated Document Management

e Give Forms a Distinctive Identity with FREE Professional Designs

e Customize Your Company Snapshot

e Redesigned Report Center

e Reengineered Intuit Statement Writer

More Custom Fields with Improved Reporting — New in 10.0

You know better than anybody what business data you need to track and how you want to
use it. More custom fields have been added to Enterprise Solutions for customers, vendors,
employees and items so you can capture, track and report on the unique data you need. Set
custom fields to accept certain formats such as date, phone number, or select from list to
reduce data input errors and improve the quality of your data output. Plus use advanced
filtering and sorting to run reports on the custom field information you care about.

Rapidly Add or Edit Multiple List Entries from One Spreadsheet View — New in 10.0

Save time by entering and editing your customers, vendors, item, or account information in
bulk. You can even copy and paste data from other spreadsheets.

Change Assembly Components on the Fly - New in 10.0

Save time with new enhancements to Inventory Assemblies. Change quantity and item
components on the fly to make substitutions or accommodate special customer requests. Add
custom fields, such as serial or lot numbers, to track builds more closely than ever before. Plus
print your build assembly with the click of a button and see the quantities needed to
accurately build a job.

" Businesses will be notified prior to renewal and can cancel at any time prior to the renewal date.
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Fully Integrated Document Management - Improved in 10.0

Organize all your business documents in one place. Document Management lets you attach
documents — electronic or scanned files'? — to any QuickBooks customer, vendor, employee,
account or transaction. Because your documents are backed up online (up to about 1,000 2-
page PDFs), they are easy to share with your accountant and employees, and accessible from
any internet connection. You can even scan documents right in QuickBooks.

Give Forms a Distinctive Identity with FREE Professional Designs — New in 10.0
Ensure that your invoices and other forms get the attention they deserve. Access new FREE
professional designs that you can customize for your business. Create a distinctive look and
apply it across all your invoices, statements and other forms all at once.

Customize Your Company Snapshot — New in 10.0

Stay on top of your business from a single screen, with data presented just the way you want
it. Choose at-a-glance reports that are most crucial for managing your business. New report
options include yearly expense and income comparison, detailed expense and income
breakdown, and a top customer list.

Redesigned Report Center — Improved in 10.0

Get the insights you need to make more profitable business decisions. Now it's easier than
ever to find just the report you need to understand how your business is doing and spot
opportunities to cut costs and boost profits. You can also tag your Favorite Reports to
instantly access the reports you rely on most.

Reengineered Intuit Statement Writer — Improved in 10.0

Easily create financial statements with the reengineered Intuit Statement Writer, a $150
value included at no additional cost. Intuit Statement Writer links your QuickBooks Enterprise
Solutions files with Microsoft® Excel so you can build and update professional statements.
New enhancements let you create Microsoft Word-based reports and documents,* create up
to 16 statements within a single Microsoft Excel workbook, and send consolidated reports in
PDF format.™ Plus, documents and statements can be saved as a custom report template for
easy reuse.

INDUSTRY-SPECIFIC EDITIONS

QuickBooks Enterprise Solutions is available in industry-specific editions with specialized
reports and workflows designed for manufacturers, wholesalers, retailers, contractors,
professional services firms, nonprofits, and accountants.

Contractor

QuickBooks Enterprise Solutions Contractor has the same core features included with the
standard edition of Enterprise Solutions, plus specialized workflows, reports, chart of accounts
and expert tips to better serve contractors. It’s made to meet the needs of:

12 Scanner not included. Only TWAIN compliant scanners supported. Maximum 100 MB per file. Total file storage 100MB or about
1,000 2-page PDFs.

3 Requires Microsoft Office 2003 or greater, sold separately. Does not work with Microsoft Office Student Edition or Standard
Edition.

“ With Windows XP or Vista, Adobe Acrobat 5 or greater required; with Windows 7, Adobe Acrobat 9 required.
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Construction
Carpenters
Electricians
Painters
Plumbers
Remodeling

Specialized features include:

The Job Costing Center
A single screen summarizes key information on all jobs.

Advanced Job Costing Tools
Users can see which jobs are making money and which are not.

Change Order Functionality

Accurate and complete estimates including Change Orders help to eliminate surprises for your
clients and their customers. Users will be able to track and highlight changes to existing
estimates, showing all change orders and the resulting cost impact, every time.

Flexible Billing Rates

Flexible billing rates allow users to assign different rates to different employees so they’ll
always have an accurate assessment of their total job’s cost.

18 Additional Reports for Contractors

Track your job costs automatically as you pay bills, employees and subcontractors. Enterprise
Solutions lets you see how you're doing at every phase of the job with 18 additional reports
that help contractors make more money from jobs. Reports include:

Job Status

Job Costs by Vendor

Job Costs by Job

Cost-to-Complete

Unpaid Bills by Job

Unpaid Job Bills by Vendor

Expenses Not Assigned to Jobs
Billed/Unbilled Hours by Person & Job
Open Purchase Orders by Vendor

Contractor Chart of Accounts

You may not have the time or accounting expertise to set up your chart of accounts to reflect
your specific business. The Contractor edition of Enterprise Solutions provides you with a
preset chart of accounts that have been developed by industry accounting professionals.

Built-In Help & Tips from Industry Experts

Get the most out of Enterprise Solutions with tips designed specifically for contractors. Help
Topics explain how to set up and use job costing and understand job costing reports. Plus, get
tips on creating estimates, change orders and invoices.
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Manufacturing & Wholesale

QuickBooks Enterprise Solutions Manufacturing & Wholesale has the same core features
included with the standard edition of Enterprise Solutions, plus specialized workflows, reports,
chart of accounts and expert tips to better serve manufacturers. It’s ideal for:

Apparel Manufacturers
Automotive Parts

Food Manufacturers
Furniture Manufacturers
Hardware Manufacturers
Gifts & Novelty Items

Bill of Materials Cost Tracking

Users can track costs accurately. Assemble items and track their Bill of Materials costs,
including labor and overhead costs.

Available to Promise
The Product Availability feature puts all the important inventory data on one simple screen.

It allows users to easily drill-down to see details on which customers have ordered the product,
or view open purchase orders placed with vendors.

Sales Order Fulfillment Feature

This feature shows all open sales orders on one simple screen. Users can:
e Sort open sales orders by date, by shippable dollar amount, or by customer with 1 click
e Customize whether you want to allow partial shipment, or only complete orders
o Select the orders they want to ship, then instantly batch print pick lists, packing slips,
or invoices

Create Sales Orders to easily track the status of the order

Using sales orders, you can:
e Quickly see whether an order’s been shipped, or not.
e View reports of all open sales orders by customer, or by item.
e Instantly turn sales orders into work orders, purchase orders, pick lists, or packing slips.
e Create invoices from full or partial sales orders—you choose which items to invoice

Backorder tracking on Sales Orders, Purchase Orders and Invoices

Backorder Tracking columns on sales orders, invoices, and other sales forms show exactly what
still needs to be shipped. Backorder column on purchase orders shows what’s still expected
from vendors.

Customize price levels to keep your prices competitive

This feature enables users to define different prices for different types of customers, such as
high-volume, retail, or preferred customers. Users can also create up to 100 customized price
levels for each item using a fixed % or dollar amount.

Multiple Shipping Addresses per Customer

This feature simplifies customer shipping address management by making it easier to find
and use the correct customer shipping address when creating a Sales Order, Estimate,
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Purchase Order, Invoice, Sales Receipt, and Credit Memo. Clients can store an unlimited
number of shipping addresses per customer. Addresses are selectable from a dropdown list
where shipping addresses are entered.

10 Additional Reports for Manufacturers & Wholesalers

See which products, customers, and jobs are profitable...and which aren’t.

See how your sales reps are performing

Track open sales orders by customer or by item

Track open purchase orders

Track customer returns with the Return Materials Authorization (RMA) form
Monitor defective materials with the Damaged Goods Log

Document information on materials that don’t meet specifications with the Non-
conforming Material Report

e Use the Physical Inventory Worksheet to check your physical inventory against your
QuickBooks records

Manufacturing & Wholesale Chart of Accounts

Track the right information, right from the start. The Manufacturing & Wholesale Chart of
Accounts was developed by industry financial experts to organize your financial information
the way you need to see it. The accounts work with manufacturing and wholesale-specific
reports to give you better insight into your business and easier tax preparation.

Built-In Help & Tips from Industry Experts

Get tips from experts in the manufacturing field which show you how to better understand,
customize, and optimize Enterprise Solutions for your business. You also get sample files
containing three years of fictional data. Refer to these files to see how to handle special
situations and to try out Enterprise Solutions features without altering your actual financial
data. You can also use the files to train new employees without worrying about your financial
data.

Nonprofit

QuickBooks Enterprise Solutions Nonprofit has the same core features included with the
standard edition of Enterprise Solutions, plus specialized workflows, reports, chart of accounts
and expert tips to better serve nonprofit organizations. It’s perfect for:

Charities & Foundations
Religious Groups

Human Services

Arts

Academia & Education

Any other tax exempt entity

Specialized features include:

Customized for Nonprofit Accounting

Preconfigured for nonprofits with memorized reports, chart of accounts, and templates so you
can quickly track and manage your organization’s finances.
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Streamline Fundraising Tasks

Integration with Microsoft® Word" enables seamless transfer of donor information directly
from QuickBooks. No retyping required.

Flexible customization options

Users can format reports and donor forms the way they like. Add your logo or mission
statement so that it is professional and customized for their organization.

The Donor Center

Manage donors. A single screen provides summary information for all donors. Click on a
donor’s name and clients can see that donor’s contact information and every donation
they’ve pledged.

9 Additional Reports for Nonprofits

See the information you need to manage your organization effectively and satisfy IRS
requirements. No need to spend hours adapting standard business reports or writing
spreadsheet formulas. Enterprise Solutions Nonprofit includes 9 reports created specifically to
provide the information nonprofits need. And you can see any of them, anytime, with one
click of your mouse. Reports include:

e Budget by Programs - Instantly see a snapshot of funding for each of your programs.
See how allocated funds and actual expenses compare with budgeted amounts.

e Statement of Financial Income & Expense - Summarize your income, expenses and
net income in a report that uses terminology relevant to your organization. Keep your
Board and the IRS up-to-date effortlessly.

e Statement of Functional Expenses-990 - Summarize figures from appropriate
accounts into expense categories that match IRS Form 990 line for line. Just transfer
the totals, in order, to the form.

e Donors & Grants - Create an instant summary of all your donors and grantors,
including contact information, contributions and expenses incurred against each
donation or grant.

e Biggest Donors - Streamline fundraising campaigns by creating a contact list of
donors, sorted from largest contributor to smallest over any time period you choose.

e Statement of Financial Position - Check your organization's finances, and take action
to keep small problems from becoming big ones. Provide your Board with a financial
snapshot in terms relevant to nonprofit organizations.

e Track Employee Hours - Track employee hours by program for an accurate accounting
of program expenses. Enterprise Solutions tracks program costs automatically as you
pay related bills and employees. Enter employee hours by day or week. QuickBooks
sends totals directly to paychecks and nonprofit reports to help you make better
decisions.

Nonprofit Chart of Accounts

Categorize your transactions as you enter them for faster, easier IRS reporting and more
insight into your finances. The Nonprofit Edition of Enterprise Solutions incorporates the
Unified Chart of Accounts (UCOA), a set of accounts developed specifically for nonprofits by
nonprofit specialists. With each transaction assigned to an account in the UCOA, you can run
nonprofit-specific reports that give you the information you need, exactly the way you need
it. Save hours filling out government forms — just transfer the totals from your Enterprise

!5 Business software applications, including Microsoft products, sold separately. Microsoft® Word and Excel integration
requires Word and Excel 2000, 2002 or 2003.
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Solutions reports.

Built-In Help & Tips from Industry Experts

As a nonprofit organization, you face financial tracking challenges unknown to other types of
businesses. You need more than one-size-fits-all advice — and you'll find it in Nonprofit Help.
Written by nonprofit accounting professionals, these custom help topics cover everything
from tracking volunteers to releasing restricted assets. You'll find information on creating
reports for your Board of Directors, tracking donations and more.

Professional Services

Professional service firms are different from other businesses because they bill for
time/services vs. sell goods. Key financial activities include creating estimates, tracking time
and project costs, and billing clients. QuickBooks Enterprise Solutions Professional Services
helps you manage all these tasks with minimal effort.

QuickBooks Enterprise Solutions Professional Services has the same core features included
with the standard edition of Enterprise Solutions, plus special workflows, reports, chart of
accounts and expert tips to better serve professional services providers.

Enterprise Solutions is made to be easier to use for professional services firms, such as:

= Consulting Firms

» Engineering Firms

* Architecture Firms

= Law Practices

= Physicians & Dental Practices
= Graphic Design Firms

= PR Agencies

= Ad Agencies

Specialized features include:

Seamless Integration with Microsoft® Word'®

Create letters and envelopes by transferring customer information directly from QuickBooks
into Microsoft Word.

Flexible Billing Rates
Different billing rates can be assigned to different employees.

17 Additional Reports for Professional Services Providers

Make informed business decisions with 17 Professional Services reports, including 6 new
reports on job costing. QuickBooks tracks costs automatically as you write checks and pay
employees. Reports include:

e Project Costs by Vendor e Billed Versus Proposal by Project
e Job Costs by: e Billed/Unbilled Hours by Person
o Vendorand Job e Billed/Unbilled Hours by Person &
Summary Project

'8 Business software applications, including Microsoft products, sold separately. Microsoft® Word and Excel integration
requires Word and Excel 2000, 2002 or 2003
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o Vendorand Job e Billed/Unbilled Hours by Person &
Description Activity
o Joband Vendor e Open Balances by Customer/Project
Summary e A/R Aging Detail by Class
o Job and Vendor Detail e Project Status
e Project Cost Detail e Project Contact List, and more!

e Unbilled Expenses by Project
o Expenses Not Assigned to
Projects

Professional Services Chart of Accounts

You may not have the time or accounting expertise to set up your chart of accounts to reflect
your specific business. Enterprise Solutions Professional Services provides you with a preset
chart of accounts that have been developed by industry accounting professionals.

Built-In Help & Tips from Industry Experts

What's the best way to set up projects in QuickBooks? How should you track credit card
charges for billable expenses? What's the best way for attorneys to manage client trust
accounts? Find the answers to these and more than 60 other industry-specific issues in
Professional Services Industry Expert Tips.

Retail

QuickBooks Enterprise Solutions Retail has the same core features included with the standard
edition of Enterprise Solutions,"” plus special workflows, reports, chart of accounts and expert
tips to better serve retailers. Use it alone, or pair it with QuickBooks Point of Sale® software
(sold separately) to transfer sales, inventory and customer information to your books in one
quick step. It’s perfect for:

Bakeries & Donut Shops
Food Chains & Franchises
Candy Shops

Boutiques & Clothing Stores
Furniture Stores

Toy Stores

Specialized features include:

Sales Summary Form

Users can track their sales results in one convenient place with the Sales Summary form —
enter sales for the day, week, or any time period they choose. Calculate sales tax liability
automatically, and quickly identify over/under amounts.

Custom Price Levels Feature

Price products competitively—the Price Levels feature lets users create up to 100 price levels
for any item, or create customer price levels.

7 Unit of Measure feature not included in Enterprise Solutions: Retail Edition.
'8 Additional fees may apply.
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14 Additional Reports for Retailers

The Retail edition helps retailers track the right information easily. Track sales results
accurately with the Sales Summary Form. Enter total payments and taxable/non-taxable sales
for the day, week — or any time period you choose. Or transfer the information in one quick
step from QuickBooks Point of Sale software and you never have to enter it at all! Retail
Edition calculates your sales tax liability automatically, and you can easily spot cash drawer
over/under discrepancies.

The Retail edition also comes with 14 built-in retail-specific reports that help see where you
stand in every area of your business. With just one click, you can run reports that allow you to:

Summarize sales by type of payment and spot sales trends
Calculate sales tax liability automatically

Prioritize bills for payment

Keep tabs on your vendor purchases and vendor returns
Understand where your profits (or losses) are coming from

Retail Chart of Accounts

Set up QuickBooks for your business right from the start. Choose from predefined company
files for a variety of retail business types. They'll give you the accounts and settings you need,
which you can customize at any time.

The Retail Chart of Accounts included only in Enterprise Solutions Retail was developed by
retail industry financial experts to organize your information the way you need to see it. The
accounts work with retail-specific reports to give you better insight into your business and
easier tax preparation.

Built-In Help & Tips from Industry Experts

Learn how to set up and use QuickBooks effectively for your retail business. Built-in Retail Help
Topics offer tips from retail industry experts. You'll find timesaving, error-saving tips on
reconciliation, handling returns, managing credit card payments and integrating the Retail
edition seamlessly with QuickBooks Point of Sale or working with other point of sale systems.

Accountant Edition

QuickBooks Enterprise Solutions Accountant 10.0 is a version of Enterprise Solutions that
enables accounting professionals to manage their clients’ QuickBooks Enterprise Solutions
10.0 data files. Enterprise Solutions Accountant 10.0 is the only application accounting
professionals need to open and modify the data files of their Enterprise Solutions 10.0 clients,
regardless of which Enterprise Solutions 10.0 Industry Edition they use.

QuickBooks Enterprise Solutions Accountant 10.0 is fully compatible with all Enterprise
Solutions 10.0 files. It can also open other QuickBooks files (Basic, Pro, Premier), but once
opened and converted to the Enterprise Solutions 10.0 format, the file cannot be used again
in QuickBooks Basic, Pro, or Premier, nor can it be used in prior versions of Enterprise Solutions.
In other words, Enterprise Solutions Accountant is not “backwards compatible” with Basic, Pro,
Premier, or prior versions of Enterprise Solutions. QuickBooks Premier Accountant 2010 is
recommended to fully support clients’ QuickBooks 2010 financial files. Accountants that
support business clients using both QuickBooks and QuickBooks Enterprise Solutions typically
have both the Premier Accountant and Enterprise Solutions Accountant programs to manage
their respective clients’ data files.
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SYSTEM REQUIREMENTS

Recommended System Requirements

At least 2.0 GHz processor for a client

At least 2.8 GHz processor for a server

At least 512 MB of RAM for a client

At least 1 GB of RAM for a server

1 GB or more disk space strongly recommended for a client or server (additional
space required for data files)

Disk Space Requirements for Additional Software

e 50 MB for Microsoft .NET 2.0 Runtime, provided on the QuickBooks CD

e Google Desktop Search (in-product search) space requirements are determined by the
size of the company file and the nature of usage. It is not unusual for indices to be as
large a 1 GB

Additional Hardware and Software Requirements

e Operating Systems supported:
*  Windows XP (SP2 or later recommended), all editions
*  Windows 2003 Server
*  Windows Vistg, all editions
*  Windows Server 2008
e 4x CD-ROM drive
e Optimized for 1024x768 screen resolution, supports 800x600 using “Small fonts”
setting in your Windows control panel display settings

Database Server Requirements

e Microsoft® Windows XP (SP2 or later strongly recommended), 2003 Server, 2008
Server, or Windows Vista

e Linuxis supported for Enterprise Solutions (openSUSE 10.2, fedora 6, and Novell Open
Workgroup Suite Small Business Edition)

Integration / Compatibility Requirements

QuickBooks is capable of integrating with hundreds of 3rd party applications (see
http://marketplace.intuit.com for the most up-to-date list) in addition to the following

standard integrations provided with QuickBooks, additional RAM will enhance the use of

these features:

e Preparing letters requires Microsoft® Word 2000, 2002, 2003 or 2007

o Exporting reports requires Microsoft® Excel 2000, 2002, 2003 or 2007

e Contact Synchronization with Microsoft® Outlook requires Outlook 2000, 2002, 2003
or 2007

e Synchronization with Outlook requires QuickBooks Contact Sync for Outlook
(downloadable for free here: http://www.quickbooks.com/contact sync)

e Compatible with QuickBooks Customer Manager V2.0 and QuickBooks Client Manager
v2.0

e Compatible with QuickBooks Point of Sale v4.0 or later

e Business Planner functionality requires Adobe Acrobat Reader 5.0 or later

e Payroll and other online features and services require internet access with at least a
56Kbps connection speed (DSL or Cable modem recommended)
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